alisys

Chatbots and virtual assistants @

Alisys drives the digital transformation of organizations by designing,
developing and integrating chatbots into different access interfaces to
improve the customer experience and process efficiency.

Characteristics

Collaboration with human agents

Human assistance to resolve unscheduled requests
and the ability to analyze the conversation between
the agent and the user, learn from it and apply it to
similar situations in the future.

Cost savings

Increased efficiency, cost reduction and optimization of
user request management time.
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Availability

Manage a virtually unlimited number of simultaneous
conversations 24 hours a day, 365 days a year.

Analysis of conversations

Monitoring and analysis of conversations to improve
service quality and obtain valuable insights.

- Manage campaigns and channels

- Coordinates human agents and bots
- Analyzes natural language

- Generates answers based on context

Transcription and

speech synthesis
Interprets messages
received through oral
communication
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Use cases

Conversational bot for energy company incident
management

A prototype of a conversational bot equipped with artificial
intelligence to manage the service and diagnosis of energy
supply incidences via social media and instant messaging
applications.

My Hotel

Tedl my hotel that | want to eat.

Very good! I'm going 1o search for the
latest version of My Hotel

Al this hour we suggest you cur daily
spacial. Do you want us to bring it 1o your
room?

Other use cases

Chatbot collections and recoveries

Automation of the collection management processes by
sending reminders and personalized messages.

Frequently Asked Questions (FAQ) Chatbot

Streamlines the process of answering frequently asked
questions by transforming them into a conversation with
the customer.

Outstanding features
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Compatible with
ﬁ customer support
solutions

Application for Google Assistant: Mi hotel

The first ever virtual assistant prototype in Spanish for the
hospitality industry with built-in Google Assistant.

Guests can manage home automation, book services and
make requests to reception and/or room service.

Based on natural language processing and Alisys’ artificial
intelligence platform.

light incidents

S
Hello. Good Moming. .-

Hello, I'm the incident management
“bot”, how can | help you?

The light went out fifteen
minutes ago

We will check this. Please,

supply us your ATR contract code.
You will find it on your

electricity bill,
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24x7 service chatbot

Availability of customer service 24 hours a day, 7 days a
week.

Chatbot for lead management

Improve sales ratios by capturing quality leads in real
time and providing valuable insights on the user to design
marketing campaigns.

Monthly
training

(@\ Expert advice

Dialogue design

@ Own platform
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Official Partner

SoftBank

Robotics

Electronic Communications Operator




